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Confidentiality Policy 

The Board shall at all times maintain confidentiality 
under Sections 5126.044 of the Revised Code, con-

cerning the identities of mentally retarded and/or 

developmentally disabled persons, individuals at 
risk, complainants, witnesses and other involved 

parties, who provide it with information unless the 
person, in writing, authorizes the release of infor-

mation.   
Refer to the Board’s Confidentiality Policy, a copy 

shall be provided upon request. 

Anyone having an objection to the Board’s position 
shall be entitled to due process rights and proceed-

ings.  Refer to the Board’s Complaint Resolution 

Process Policy and  Procedures, a copy shall be 
provided upon request. 

Complaint Resolution 

Guidelines to be eligible to receive Family Support 
Services are: 

 

Having a developmental disability— a severe, 
chronic disability that is characterized by all of the 

following: 
 

1. It is attributed to a mental or physical impair-
ment or a combination of mental and physical 

impairments, other than a mental or physical 

impairment solely caused by mental illness as 
defined in division (A) of section 5122.01 of 

the Revised Code; 
2. It is manifested before age twenty-two; 

3. It is likely to continue indefinitely; 

4. It results in one of the following: 
a. In the case of a person under age three, 

i. Eligibility shall be demonstrated by at 
least one developmental delay in the 

area of; cognitive development, 
physical and sensory development, 

including vision, hearing and nutri-

tion, communication development, 
social-emotional development, adap-

tive development; or 
ii. An established risk related to a diag-

nosed physical or mental condition 

that has a high probability of resulting 
in developmental delay; or 

b. In the case of a person at least age three 
but under age six, at least two develop-

mental delays, and 

c. In the case of a person age six or older, a 
substantial functional limitation as deter-

mined by the completion of the Children’s 
Ohio Eligibility Determination Instrument 

(COEDI) in at least three of the following 
areas of major life activity, as appropriate 

ELIGIBILITY CRITERIA 

Ottawa County Board of 
MRDD 

for his/her age: self-care, receptive and 
expressive language, learning mobility, self

-direction, capacity for independent living, 

and if the person is at least age sixteen, 
capacity for economic self-sufficiency as 

determined by Ohio Eligibility Determina-
tion Instrument (OEDI). 

5. It causes the person to need a combination 
and sequence of special, interdisciplinary, or 

other type of care, treatment, or provision of 

supports for an extended period of time that is 
individually planned and coordinated for the 

person. 

Lending a helping hand to  
families in need. 



The Ottawa County Board 
of Mental Retardation and 
Developmental Disabilities 

(Board) Family Support 
Services Program assists 
families who support at 
home a family member 
with mental retardation 
and/or developmental  

disabilities.  The program 
promotes unity of the  
family by assisting it to 

meet the special needs of 
eligible individuals.  It also 

assists the individual to 
maximize self-sufficiency 
and prevent inappropriate 

institutionalization. 

OCBMRDD  
Family Support Services 

Policy 

What is Family Support Services? 

Family Support Services is a program that sets 
aside money to families who have members 

with MRDD.  This money is used to reimburse 

families who purchase allowable items or    
services to help them take care of the person 

with MRDD at home. 
 

This program was started with funds allocated 
by the Ohio Legislature. 

Who can receive this money? 

Any family who has a person living with them 
who has MRDD is eligible to receive funds 

through this program.  For individuals who are 

not receiving other services from Ottawa 
County Board of MRDD, upon request for  

Family Support Services, a Service & Support 
Administrator will be assigned to the individual 

to determine eligibility for the program. 

What can this money be used for? 

Family Support Services funds can be used for 
a number of things including purchase of    

special equipment (wheelchairs, braces,       

exercise aids, etc.), modification of the home 
to help make it more accessible to a person 

with MRDD (ex. widening doorways, lowering 
shelves, etc.), and respite care services to al-

low the family to take a break and get rest 
from caring for a person who has MRDD. 

What is Respite Care? 

Respite care means appropriate short-term 
temporary care that is provided to an individual 

with MRDD to sustain the family structure or to 

meet planned or emergency needs of the   
family. 

Can I use Family Support  
Services funds to pay the  

sitter I use now? 

Yes.  If you already have a good relationship 
with a caregiver, you can register that  

person and then use your FSS funds to help 

pay that person.  You will be asked to sign a 
Family Chosen Provider Responsibility Waiver 

before using a family chosen provider. 

Who are the trained respite 
providers? 

All trained providers are recruited, trained  
and supervised by the Ottawa County Board  

of MRDD.  Each person has received 40  

hours of instruction and practical experience  
working with individuals with MRDD. 

Where do I go to sign up for 
Family Support Services? 

Contact Family Support Services Coordinator, 
Trudy Rider at 419-898-0400 or  

419-734-6650 ext. 3110. 

Can I become a trained respite 
provider? 

Yes.   If you are interested in becoming a 
trained respite provider, contact the Family 

Support Services Coordinator, Trudy Rider at 

419-898-0400  -  419-734-6650  or 
Toll Free 866-755-4440 ext. 3110.  

 
40 hours of instruction and practical  

experience working with individuals with  
MRDD is a requirement for all trained respite  

providers. 


